
 

 

 

 

Residents want cops to respond in less than 30 minutes, but that’s still not 

happening in N.J.’s biggest city: report 
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Five years after a federal report ripped Newark police over a pattern of unconstitutional 

practices, including excessive force and illegal stops, the department’s latest report card 

shows it has made progress -- but is still lagging in training and response times. 

 

That critique was published Tuesday by the monitoring team keeping tabs on the 

department, and it reviewed July 1 through Sept. 30 of last year. 

 

The team wrote that Newark was “non-compliant” in 33 of the 89 areas it evaluated. Said 

another way, the department had made little to no progress on about a third of its goals 

for this period. The report was particularly critical that the department lacked a plan to 

better distribute cops throughout the city in order to lower response times. 

 

In an interview before the release of the newest report, Newark Public Safety Director 

Anthony Ambrose said the many “non-compliant” ratings were largely due to a slow 

bureaucracy, and he said the department had improved significantly over the past several 

years. 

 

Through a spokesman, he added later that critical calls were responded to quickly. 

 

Peter Harvey, a former state attorney general who leads the team, did not immediately 

respond to a request for comment. 

 

The city has just over two years left to make the required reforms. 

 

What’s going well 

 

The department had more than 1,000 officers during this period, and a little less than half 

had been given body-worn cameras and trained in how to use them, according to the 

report. About a fifth of Newark’s approximately 300 patrol cars had cameras as well. 

 

The department had also begun new training regarding how officers conduct searches and 

use force, and it was almost done writing a series of other required policies. That 

included new rules governing how the department handles evidence, rules the report said 

were a “substantial improvement” over what was used before. 

 



The team also complimented Newark on its community outreach, and officials recently 

touted the city’s lowest crime rate in five decades. 

 

What’s going less well 

 

Residents have repeatedly asked that officers respond to calls in less than 30 minutes, 

according to the report, but Newark missed a December deadline to plan a better way to 

distribute cops throughout the city. 

 

That’s December of 2016. 

 

Capt. Brian O’Hara, who is overseeing the department’s internal reforms, disputed that 

characterization. He said Newark did have a staffing plan and had gone back and forth 

with the monitoring team about it for months, and he said he wished the report had gone 

into more detail about that ongoing process. 

 

Nonetheless, Newark may need to hire more officers to lower response times. The 

department said it needed more than 250 new cops and detectives in a related report 

published last month. 

 

The monitoring team also slammed the department’s training division. While many of 

Newark’s trainers were good, the report said, there simply weren’t enough of them, nor 

was there a full-time training director. (A captain is currently in charge of training, but 

that person has other responsibilities.) 

 

Furthermore, the team said that Newark missed a September deadline concerning how 

complaints are handled. A previous report said some officers had discouraged people 

from filing complaints, and the monitoring team wrote that Newark had yet to explain 

how it planned to hold those officers accountable. 

 

O’Hara also contested that conclusion, and said Newark’s complaint plan was being 

successfully integrated into a new internal affairs manual. 

 

Ambrose said that the number of complaints received was relatively low, and Newark has 

previously reported a drop in complaints. 

 

Coming up 

 

The city hired a consultant in June to recommend better ways to collect data. A previous 

report had said the department’s ability to track both crime and its officers contained 

“critical deficiencies,” and the city is now reviewing that consultant’s recommendations. 

 

The next quarterly report will also likely include the results of an annual survey that asks 

Newark residents how well police respond to their concerns. 


